


MFDA Rule 2.4.2(b) permits a dealer to enter into referral arrangements with another 
member or between a member and another entity provided that certain provisions are in 
place.

In order to avoid misleading the client as to the nature of the relationship between the 
referring parties, or to any licensing limitations of the parties to the arrangements, and to 
meet the requirements of the MFDA rule, referral arrangements will only be entered into 
on the following basis:

 1. The arrangement is made between Altimum and another entity ONLY,   
  provided that the entity is: 
   a. Licensed or registered in another category pursuant to applicable 
    Securities legislation. 
   b. A Canadian financial institution for the purposes of National
    Instrument 14.101. 
   c. Insurance agents or brokers 
   d. Subject to such other regulatory system that has been prescribed 
    by the MFDA. 

 2 There is a written agreement in place prior to any discussion with the client, or  
  transactions processed. 

 3 All fees are paid directly to Altimum and are recorded on their books and  
  records. Altimum will also ensure that fees and/or commission received  
  from the referral are not extraordinary, are appropriate given the type of
  referral being made and, and will not unduly influence the Approved  
  Person  in making the referral to clients for whom the referral may not be  
  suitable. Altimum will also ensure that no overt conflict exists at the time  
  of the referral. 

 4 The referral should offer the client access to services or which the Approved
  Person  is not licensed to sell, and should not be tied to any specific
  security. Caution is to be exercised to ensure that the referral does not
  permit the Approved Person to act outside the scope of his registration. 

 5 Altimum will ensure that the Approved Person can continue to service clients  
  effectively for products for which the Approved Person is licensed to
  through the audit and random file review. 

 6 Approved Persons must have the necessary proficiency requirements to ensure  
  that they understand the type of service which may be suitable for the  
  client, and can explain the service to the client in general terms only. 

 7 Altimum will permit some co-operative marketing and third party sponsorship  
  for marketing, promotional and educational expenses with the referring



  entity. However such financial support must be in accordance with the  
  provisions of NI 81-105 and Altimum marketing policies. 

 8 To ensure that Approved Persons are not acting outside the scope of their
  registration or are receiving compensation for referrals without the    
  knowledge and consent of Altimum, Approved Persons will be asked to  
  sign a letter confirming this information during the audit. 

 9 Altimum may, from time to time, review the referral files to ensure procedures  
  are correctly being followed and that no conflict of interest has arisen
  since the initial referral was made, as well as to ensure that Approved
  Persons have not entered into any arrangement without disclosure to  
  Altimum. 

Referral arrangements involving other securities registrants, or that otherwise connected 
to securities related business will only be permitted with a written agreement between 
Altimum Mutuals Inc. and another entity that meets the requirements of subsection 
2.4.2(b)(i).

Products sold by Approved Persons through Altimum Mutuals Inc. will go through the 
following analysis before any agreements or products are approved. For conventional 
mutual funds Altimum Mutuals Inc. will ensure that a prospectus  is available.

oducts that are novel and more complex the review process will involve:  

 • A review of any offering documents;  
 • A review of any marketing materials relating to the product;
 • A consideration of MFDA Rules and securities regulations that may apply  
   in the sale of the product;  
 • An assessment of the risks associated with the product;  
 • An assessment of the costs associated with the product;
 • An assessment of the commissions and other compensation to be paid to
   the Member and Approved Person for selling the product;
 • Consideration for potential conflict issues that may arise under the   
   compensation structure;  
 • Consideration of competitive products that may be less costly or less  
   risky;  
 • An assessment of investment objectives and any projected returns for the
   product and the likelihood that the investment will meet these  
   objectives and projections;  
 • A review of the issuer’s financial position and history;
 • An assessment of management qualifications and track records;  
 • As assessment of any custodian, investment manager or guarantor   
   associated with the product;  
 • Maintaining a thorough written record of the results of the due diligence;





1 Approved Persons are required to provide Altimum with any and all details of  
employment other than the sale of mutual funds in writing. Altimum will  
review details to ascertain if such a conflict of interest exists, and once
approved, will maintain details of such other employment in the   
Approved Person’s file. In addition, the Approved Person is required to
provide clients with the Disclosure of Dual Occupation attached. 

2 Altimum will maintain details of these arrangements in the Approved Persons’  
file and will review on an annual basis and/or should rules and regulations
change. Arrangements will also be reviewed during the annual audit. 

3 Altimum will ensure that fees being offered to the Approved Person for the  
referral are within reasonable bounds, and will not unduly influence the  
Approved Person in making the referral to clients for whom the   
referral may not be suitable. 

4 Altimum will ensure that no overt conflict of interest exists between the referral  
arrangement and the Approved Person’s obligations to mutual fund clients 
and that any and all such arrangements comply with MFDA Rule 2.1.4(d). 

5 Altimum will ensure that the Approved Person can continue to service clients  
effectively for products for which the Approved Person is licensed through 
the annual audit and random file review. 

All referral activities will be done in accordance with privacy legislation and MFDA Rules 
2.1.1 (Standard of Conduct), 2.1.3 (Confidential Information) and 2.1.4 Conflicts of 
Interest).  

Arrangements will not be permitted if any conflict cannot be properly managed in 
accordance with MFDA Rule 2.1.4 and if they will in any way bring the MFDA, its 
Members or the Mutual Fund Industry into disrepute.  

For further information you may refer to MFDA Member regulation Notice MR-0030 and 
MR-0043 as well as NI 31-103. 

Altimum has the following non-securities related referrals in place: 

Manulife One Mortgage Product 

A referral for this service would be appropriate for any client seeking an alternative 
product to current mortgages available from the major banks. 

The referral arrangement with Manulife Bank has been terminated by Manulife Bank 
as of December 31, 2019 on account of a lack of business .

A referral for bank deposit instruments and mortgage services is considered to be 
appropriate for any client seeking such alternatives. Other products will be carefully 
assessed prior distribution, and a risk rating will be applied in the same fashion as would 
be applied to a new mutual fund product. A risk rating is applied based upon certain 
assumptions of risk and volatility drawn from material presented by the service provider 



and such other reports as are studied during the due diligence process before the product 
is approved. Assessment is on-going basis as long as the product is offered. 

Risk categories are: 

          Very Low, Low, Low-medium, Medium, Medium-high, and High

Off-book holdings are maintained in separate accounts with their own risk ratings. 

In accordance with MFDA MR-0048, and previous Altimum practice, extensive due 
diligence is performed prior to the approval of any new product or referral arrangement 
and on a continuing basis thereafter as more information becomes available. The 
principals of the company shall make a determination as to whether a referral 
arrangement is appropriate, or whether the product should be marketed directly by 
Altimum. A risk and suitability profile will be generated for each product as part of this 
process. Altimum Mutuals Inc. will not enter into referral arrangements with another 
entity that are tied to specific securities which Altimum Mutuals Inc. is not registered or 
licensed to sell.  

1. Prior to the referral being made, the Approved Person will provide the client 
with the following: 

a. The Altimum Disclosure and Conflict of Interest Document.
b. The Disclosure Document issued by the service provider, if available.

2. A copy of both documents is to be given to the client, a copy maintained in the
branch client file, and the original sent to Altimum’s Head Office before transactions take 
place. The disclosure must address all relevant fees, including initial fees, trailing fees, 
syndication fees and any other types of fees.

3. In addition to the above documents, the Approved Person is to maintain the
following in the client file: 

a. Notes of the initial discussion with the client regarding the referral.
b. Details of any further discussions with the client, including telephone

calls, e-mail, letters or follow-up meetings. 
c. Copies of client statements for the referral if so provided by the

supplier. 

4. It is recommended that the Approved Person maintain details of the
arrangement in a client file separate from other products. This file is to be available to 
Altimum during an audit. 



 
 

  



  and every effort must be made to limit the Approved Person’s   
  involvement in that process. 

 • Public advertising or sales communication by Altimum Mutuals Inc.  
   Approved Persons on these products is prohibited.  

For any referral arrangements done outside of Altimum Mutuals Inc. that have been 
approved, Altimum Mutuals Inc. will, on an ongoing basis, monitor:  

 a) For conflicts of interest and potential conflicts and that they are properly  
  addressed if such arise;   
 b) To ensure that they comply with the requirements under MFDA Rules 2.1.1  
  (Standard of Conduct) and Rule 2.1.3 (Confidential Information);  
 c) To ensure that continuous service is provided to clients regarding products for
  which the Approved Person is licensed;  
 d) To ensure that clear disclosure is provided to clients that any activities related  
  to the arrangement are not business of Altimum Mutuals Inc. and are not  
  the responsibility of Altimum Mutuals Inc.  
 e) To ensure that written disclosure of potential conflicts of interest, such as the  
  payment of referral fees, is provided to the client prior to making the  
  referral;  
 f) To ensure that the approved Person receives client consent before releasing any
  confidential information to outside parties.  

Altimum Mutuals Inc. will monitor websites, print media etc. to help detect any referral 
arrangements that have not been disclosed to Altimum Mutuals Inc.   

Written disclosure of the referral arrangement will be made to clients prior to any 
transactions taking place. Before transactions take place Approved Persons must submit 
the signed Disclosure to the Chief Compliance Officer. The disclosure must address all 
relevant fees, including sales charges, commissions, trailing fees, syndication fees and 
any other types of fees. The disclosure document will include an explanation or an 
example of how the referral fee is calculated, the name of the parties receiving and 
paying the fee, and a statement that it is illegal for the party receiving the fee to trade or 
advise in respect of securities if it is not duly licensed or registered under applicable 
securities legislation to so trade or advise.

Altimum Mutuals Inc. will monitor and account for referral payments and ensure that 
clients are given sufficient information regarding potential conflicts of interest and the 
fees that will be paid under the arrangements to both Altimum Mutuals Inc. and the 
Approved Person.



APPLICATION AND CLIENT DISCLOSURE DOCUMENT 
REGARDING REFERRAL ARRANGEMENTS AND COMMISSION SPLITTING

Manulife Bank of Canada Mortgage Products

ALTIMUM MUTUALS INC. 

This document is intended to provide written disclosure of a referral 
arrangement and is to be approved by the Compliance Department of Altimum 
Mutuals Inc. prior to any referral transaction actually taking place. 







• An assessment of the risks associated with the product;
• An assessment of the costs associated with the product;
• An assessment of the commissions and other compensation to be paid to the 

Member and Approved Person for selling the product;  
• Consideration for potential conflict issues that may arise under the compensation 

structure;  
• Consideration of competitive products that may be less costly or less risky;  
• An assessment of investment objectives and any projected returns for the 

product and the likelihood that the investment will meet these objectives 
and projections;

• A review of the issuer’s financial position and history;
• An assessment of management qualifications and track records;
• As assessment of any custodian, investment manager or guarantor associated 

with the product;  
• Maintaining a thorough written record of the results of the due diligence;
• An understanding of all features of the product;
• Assigning a risk ranking to the product after looking at issues such as liquidity 

of the product and the nature of the underlying investments and their 
inherent risks;

• Developing an investor profile for which the product would generally be 
suitable, including risk levels, time horizon, income and net worth;  

• Identifying investors for whom the product is not suitable;
• Assigning concentration limits to products and /or general classes of products 

where appropriate. 

The product approval process will involve the Chief Compliance Officer and his/her 
alternate. The Chief Compliance Officer will make the final decision of approval of the 
product prior to sale. 

The product will be reviewed when there is a significant change in market conditions 
affecting the risk associated with the product, costs and commissions and any conflict of 
interest and financial positions of the issuer. Changes may be made to the risk rating 
and/or approval of the product.

Approved Persons will be notified of the approval, including details of the client profile 
for which the product is suitable and any client restrictions and proficiency requirements 
by memo.  

Certain types of charitable donation programs, which are intended to provide clients with 
tax benefits, have raised concerns with respect to compliance with MFDA requirements 
and income tax legislation.  

Approved Persons of Altimum Mutuals Inc. are not to recommend or sell any type of 
charitable donations programs to clients. 



The CRA has issued various communications regarding the risks associated with certain 
charitable donation programs.   

CRA has stated that it will challenge any arrangement that does not comply with tax 
legislation and will audit the tax returns of clients with respect to their participation in 
such an arrangement.   

For further information refer to the CRA website www.craarc.gc .  

Also be aware that certain types of charitable donation programs might be structured in 
such a manner as to be considered a security under applicable securities legislation.
Where charitable donation programs are considered to be securities, Altimum Mutuals 
Inc. Approved Persons are prohibited from personally engaging in the sale of such 
products or selling or advising on such products through any entity other than Altimum 
Mutuals Inc.  

Altimum Mutuals Inc. has not entered into any referral arrangements with any entities 
involved with selling charitable donations programs.  

Altimum Mutuals Inc. does not sell Exempt Securities. GIC’s are not exempt securities, 
and may be offered by Altimum Approved Persons for sale. Linked notes are not being 
sold, although they may be transferred in subject to meeting the due diligence 
requirements for product approval. 

It is the policy of Altimum not to offer Labour Sponsored Funds to the public. It would 
appear that the only justification for buying labour-sponsored funds is generally to save 
income tax, and Altimum does not consider income tax savings to be a valid investment 
objective, such as income or growth would be. 

Approved Persons who have the required proficiency in Labour Sponsored Funds are 
permitted to hold labour sponsored funds in clients’ plans. Generally these will be 
holdings acquired through a transfer-in by a new or existing client, or through the 
acquisition of a book of business. In some cases, it may be holdings that were purchased 
at Altimum many years ago before Altimum decided not to permit the sale of Labour 
Sponsored Funds. Such Approved Persons who have the required proficiency are also 
permitted to make recommendations to the client as to whether they should hold the 
funds or sell them. It is expected that the Approved Person would consider all factors in 
making such a recommendation, including fees and clawbacks of government incentives. 



Clients who have held a labour sponsored fund are permitted to roll their holdings into 
another similar labour sponsored fund provided that they sign a letter stating that it is an 
unsolicited transaction. In so doing, they are demonstrating that they were not unhappy 
with the experience the first time and are seeking another similar income tax advantage. 
This practice is frowned upon and is expected to be very rare. If an Approved Person has 
a number of rollovers, Altimum will seek to ascertain whether the Approved Person is in 
fact encouraging the sale of the product. All Approved Persons who accept orders under 
rollover circumstances must have the proper proficiency and must have the order 
documented properly, and must have obtained the client’s letter confirming that it is an 
unsolicited transaction before the order will be approved by Altimum.  

Proficiency in Labour Sponsored Funds is defined as whether or not the Approved Person 
has passed the Labour Sponsored Funds exam or its equivalent and will be determined at 
the sole discretion of the Chief Compliance Officer when the Approved Person joins the 
firm.  

Approved Persons who do not have the required proficiency will not be permitted to hold 
Labour Sponsored Funds in their clients’ accounts, to receive service commissions on 
Labour Sponsored Funds, to purchase Labour Sponsored Funds for their clients, or to 
advise or facilitate the redemption of Labour Sponsored Fund units. For greater 
clarification, they will not be authorized to provide any service or advice at all regarding 
Labour Sponsored Funds, including advice regarding the retention or redemption of such 
units, or to accept any compensation regarding Labour Sponsored Funds, without the 
required proficiency. 

If they wish to transfer an account to Altimum which holds Labour Sponsored Funds, 
they are required to advise the client that another Approved Person will be the Approved 
Person of record at Altimum on those accounts and the other Approved Person (who 
must have the required proficiency) will be required to open a separate account at 
Altimum under their own rep code and to complete a separate KYC for those holdings 
which reflects the risk of those funds. The client must sign a KYC demonstrating their 
intent to hold funds of high risk in line with the risk profile of the Labour Sponsored 
Funds in order for Altimum to accept the transfer.

The Approved Person with the proficiency will be the Approved Person whose rep code 
the Labour Sponsored Funds must be held in, and also the Approved Person who will 
collect any commissions, service fees, or trailer fees related to the Labour Sponsored 
Funds and their name must appear instead of the other Approved Person’s name on any 
client statements on which the Labour Sponsored Funds appear.




